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Dear Customer

ool i)

Bahrain Training Institute (BTI) would like to ensure that our valued customers, like yourself, will receive the best services. To help
us achieve this goal, we would highly appreciate if you would spare us some of your valuable time to complete this short

questionnaire.
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2 | Organization’s Name: ...........cccccoovieiininiinnninnnens

Sector £ Uadl)
U Industrial U General Trading dale 330 cliall
U Retail U Hotels and hospitality Al a5l O Ll i
3 UTravel and Tourism U Financial LW dabudly L O 3
U Services Q Building Contracting Sl e Jie O cleadll O
U Art and Design O Advertising eyl e 0 el 5 o5l O
O Others......ccoveeee X
..................... sl
Company Size (Manpower) (Ol sal) 356 48,501 apa
4 O Less than 50 4 51-300 300 o 810 300-510 50 o J8 OO 4
0 More than 300 > >
Has your organization availed of any BT1 services? Sl ¢ sl Agaa iladiy aSiasnnsa il g G BB | 5
U Yes U No .
5 Yy ~0
IF your answer is ‘No’ please go to Question " W e " S8 e |
no. “13 till 217 21 A 13" e dlaad) e ddaY) el N (Y) LY s )
What services have your organization availed of? S aSinua 3 ol ol 3 gS3al) clardl) (e sby
6 Gaxll O wilame Ll O 5
U Training U Consultancy QO Audit % R R .
2l claliayl
U Training Need Analysis d Oothers......... s 0 i Rl
If your organization availed of the training programs, a1 (A i) dgaall el g (e BIEILYL aSioinisa Cuald Jla 8
please specify the level. 6 Shaall Qaas | 7
7 esto O st O W ,»0
Q Craft 4 Certificate 4 Diploma N o
i NS
4 Professional Qualification Q4 Others.............. A D sl dasal
8 Is your organization satisfied with the services provided by Sagaall Lpatly Al cilatdl) (e dpida)  aSiansa Ja | 8
BTI? OdYes UONo ¥y Q O
If your answer is “No” What aspect of the service/s were Gl y s Sl Al ladddl (A La e MY aSila) @ilS Jla ‘_,a
you most disappointed with? flgis 9
9 U Quality of training O Facilities QO Trainers e O @ O yalleaa 0
Q Fees O Hospitality Q Other.....ccccccce.. e, A O a0 es 0 Q
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Who pays for the training?
O Specific Council 1 Tamkeen

i) a ga p JASTH (0

e m oSsQ el odad O 10
10 U Organization U Ministry of Labour Jedis,izs O dwsdl O
LIOhErS ..o X
............................................................ soal
i ?
How did you learn about our courses? g ) sgaal i3 08 g i
U Email U Fax U Telephone i o
11 0 BTI Website QN 0 Broadcast Medi = U‘SMS‘D oSl Oy
Website ewspapers roadcast Media oA O Gl O s Y1 sgnall gdpe O
U Social Media L Others ..o a1 O peleisy! ol i, O
Do you think there is a relationship between training o . ) s die LA o S
12 | and the quality of work? fanl) Basas sl o uv;l ym o ME; dh 12
U Yes U No =
How would you like to be contacted about our Courses? — €au uill 58 ¢ claglra o Jgandl Jali Al A gl AL
UEmail U Telephone O Fax sSdll O il SN AL O
13 O Website O post O Newspapers nall O 00 0 SeSY eadl 850 | 13
O Broadcast Media O Social Media eliay) duaal gl Bl O oﬁ)ﬂﬁ\/%c‘h‘;“ a
0 OUNEIS oo e et Ay e O
Do you have staff who are BT graduates? S il Cpsal) dgaa (A (e (il g a3l A
14 U Yes U No ) ¥ya 0 14
If the answer is “ No” go to the last question oY) Jlpadl ) QYD ela 127 Y AaY) s 1))
What type of job do they do? S A Qsaghy s Jardl £ 6
15 Q Admin QO Technical S0 | 1s
What are their positions in the organization? fand) (8 agualia Al
16 U Laborers U Supervisors ofde O dee 0|
O Heads of Section O Others........... . L. O LLdels, 0
Are their more males than females? SELY (e ST g8AN axe A
17 Q Yes Q No Qv Qe | 17
What is the nature of their employment? fagles die dapb b
18 U Permanent O Temporary (1 Industrial Training Glue il s 220 | 18
Salary Range <l
19 0 200-400 O 400-600 O 600-800 800-600 Q 600-400 Q  400-200 O | 19
Others ............. A0
What skills do BT graduates need to improve their Baba 3, G Al gaa (A Lgaliag (Al &l jlgal) La 20
20 | productivity and performance? (you can choose more (3lee o ST L) Sl (1) € agdital Gaad g agiaalid]

than one skill)

 Communication Skills O Technical Skills

U Confidentiality
U Time Keeping

U Work Ethics

O Team Work

O Accountability
O Work procedure

U Dealing with Others

U Planning

U Report Writing

U Leadership

U Health and Safety
4 Initiative

Q Self Development
4 Others...........
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your organization?

Q Accounting

U Business Admin
Q Interior Design
O Mechanical Eng
O Automotive Eng
Q Chemical Eng
4 Office Admin

O Graphic Design

QA Others: ...ooovvevvenene

(you can choose more than one)

U Occupational Health and Safety

What specializations are required for job vacancies in

dCivil Eng

USales and Marketing

O Art and Design

U Information Systems
4 BIS

O Networks Sec. Admin
U Instrument and Control
U Electrical Eng

?@s:mygéq_g}s,:us:w:m@wqmuaa'ﬂ\@u
(i e ST LA (Sadl (4e)

e dwaia O

Clagall 5 By sl O
il 5 o536l O

Sl slaall 2da3 O

AL WIS S N |

oSl 5 dadall YY) dwia O
Auigall Ll g daall O
Al S A0

L

Je¥is )l O

Sl apeaill O
il duaia O
Gkl S0 O
S dua O

ike Jlei O

Sailall aeatdl O
Aigall Lol s daall O
: ‘_5‘);\ Gliaiads

21

Thank you
S | S
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